\ sunse CUSTOMER APPLICATION FORM

R MENT:
Th s & condions here onained shallconstute  legally vaid and subsising agreement btween CCN DIGITAL INDIA (ereinafier refered fo as “CON'), Local Cable Operato (‘hereinafer rfered o as LGO")and e Subscrber  named i the appicaion form ) and thei respectve assignees / heis / execuors/ adminisraiors, as e case may
be for availing cable TV Services either directy andior through fs inked cable operators in DAS nofiied areas. The conditions mentioned are understood and accepied by the CUSTOMER and shall be applicable for the Subscriber on signing of the SAP Form | availing of the Service.

2. OBIECT
“The object of this agreement s to define the terms for provision of services by CCN fo LCO and LCO to the subscriber. tis agreed and understood between the three parties that the responsibilly to provide services to the subscriber is that of LCO against agreed subscription fee payable by subscriber to LCO. CCN Digital india is responsible to
provide sences fo LCO against agreed charges payable by LCO. There is no obligation of CCN directy towards the subscriber as the recipient of services of CCN is LCO.

Pt Adressable system* means an electonic device(which includes hardvare and i assocated software) or more than one electonic device putin an ntegrated system frough which signals of cable eevision netwark can be sent n encrypted form, which can be decoded by he device or devices, having an actvated Condifonal Access
System at the premises of the subscriber within limis of the authorization made, through the Conditional Access System and the subscriber management system, on the explicit choice and request of such subscriber, by LCO o the subscriber,
11 *Broadcaster" means a company from which CCN sources its and includes its authorized distribution agencies.
L. "Cable Operator” means any person, duly authorized by CCN, who provides Services through a cable television networks o the CUSTOMER after receiving the same from CCN.
1V, *Channels' means such satelle based free-to*ai & pay television channels, radio channels, local cable channel(s) and other related value added services as may be sub scribed by the subscriber and which shall be authorized & distributed by CCN as partof ifs seenice in encrypted mode which can be viewed by the subscriber only by means
of the STB.
V. "Pay Channel" in respect of a cable television network, means a channel for which subscription fees is fo be paid fo the broadcasters by CCN and due authorization needs o be taken from the broadcaster for ifs retransmission.
VI "DAS area" means the areas where in terms of notfications issued by the Central Government under sub-sect. (1) of section 4Aof the Cable Television Networks (Regulation) Act 1995 (7 of 1995). itis obligatory for every cable operator to transmitor retransmit programmers of any channel to an encrypted form through a digital addressable system
VI "Permited Viewing Device" or *PVD" means either a viewing .vice and Jor a hearing device which is specifically permited, being television and personal computer.
VIIL "Programme” means any television broadcast and Includes-
a. Exhibition of ims, features, drama, advertisements, serials, news & current affars;
b. Any audio or visual or audio-visual ive performance or presentation and the expression *programming service' shall be constructed accordingly.
IX. 'Service" means the digital addressable cable TV services provided by the LCO and any value added services as may be authorized directl at the Subscribe. Premises through the SIB, in accordance with the Subscription Request
X "CCN'means CCN DIGITAL INDIA.
“SUBSCRIBER” means a person who receives the digital addressable cable TV services from a LCO;
(x) "Subscriber Premises Equipments” or *SPE" means Set Top Box, Viewing Card, remotes and other equipments provided by CCN through s linked cable operator to the subscriber so as to enable him/herii o access the services on Permitied Viewing Device (PVD).
*STB" (Settop-box) means a device, which is connected to. or is partof a PVD and which is compatible with and allows a subscriber to receive in unencrypted and descrambled form subscribed channels through an addressable system regardless of itbrand or manufacture or acquisition source to enable subscriber o view e channels
1L "Subscriber Applicaton Form" or "SAF" means the standard format of subscriber application form (SAF) provided by the LCO to enable prospective Subscriber to subscribe to the Service by duly filing, signing by accepting the temms & Conditions mentioned overleaf to the SAF and submiting it to CON andor ts authorized cable operators.
1L “Subscriber Premises” means the Installation location specified by the Subscriver in the SAF where STB will be installed to view the Service directly using one and only one Permitted Viewing Device.
1V, "Subscription Request' means the Channel(s) and Jor bouguet of Channels and applcable tariffplan / schemes selected by the Subscriber by filing of the requisite SAF manually or through any electronic mode or any modification/amendments effected therein from time to ime.
V. "VC' (Viewing Card) means the smart card approved by CCN as per the subscription request forwarded by the LCO, which when inserted in the ST, enables the STB decode the service or portion tereof that the subscriber has soughtand the Subscripion Request
VI "SPE" (Subscriber Premises Equipment also at imes referred to as CPET Customer Premises Equipment) means STB. VC and other tools and equipmentsidevice(s) Installed/to be installed at the Subscriber Premises in order to receive subscribed channels in unencrypted and descrambled form as per the subscripton request

Ms:

1 " Greement commences upon insaling STB, activating e viewing card (VC) and shall remain n force, subject o applicable ferms based on the Subscrpton Request by e Subscribe CON along vith the recommendaton of e LCO reserves the ight o reject te Subscrber Form for any reason. Any money paid by te subscriber shall ot
create anyright in favour of subscriber until activaton of the VC. In additon, CCN or the LCO reserves the right to disconinue the Service even after activaton without any liabilty save and except for refund of money paid by the Subscriber towards subscripion/activation, rental. Hire Purchase value and the VC deposit as the case may be The
Subscrber represents that he/she has been fully informed about the Cable Television Services provided by the LCO, i specifications, requirements, limitations, etc and has only thereupon opted for such services, filed up and submitted the subscriber form, and sign the agreement

1L The LCO shall perform ifs obligations and do inspection under this agreement including collection of subscription charges, deposits, rents, either through its employees or through ifs authorized cable operator or any oter authorized representative.

1L The Subscriber hereby conforms that the STB has been examined, inspected and demonstrated to him and is in good working condiions to the satisfaction of the subscriber No claim or objecton shall hereafter be admissible against CCN or ts authorized cable operator as fo the quality & functioning of STB.

1V The Subscriber hereby conforms that the CCN directly or through any of ifs authorized vendor / LCO can make calls on CUSTOMER mobile / landiine number for STB Complaints, packages actvation deactvation confirmation, qualty of sevice than it won't be freated violation of DND rule of TRAIL No claim or objecton shall hereafter be
admissible against CCN o ifs authorized cable operator as o the quality & functioning of STB.

V. Incase of any change, revision in the ferms by TRAI (Telecom Regulatory Authority of India), the same shall become applicable to this application from the date of notiication by TRAI

Il be based on the Subscription request provided by the Subscriber subject o any regulatorylgovernmental control and interventon in respect of the Service,

1L The Subscriber shall be provided a SPE o enable the Subscriber o access the Service, on the Terms & Conditions of tis Agreement, including any modifications, alterations, additions and substitution therein, fom time to time,

1L In case subscriber has not purchased the SPE, helshelit hereby acknowledges and agrees that helshelit shall notacquire right, e and interest In the SPE and that the SPE shall be returned by the Subscriber upon termination/ determination hereof; andlor deactivafion or temporary suspension of the Service. However VC shallalways
remain the sok property of CCN

1v. The Channelslpackages of Channels and the respectve charges/rates available for commercial and residental CUSTOMER are different and a commercialiresidental Subscriber can choose the Channelsipackage of Channels as per the prevalent scheme,

V. For change, additon, deletion, substitution, modification of the Subscribed Service, the Subscriber shall submit the requisite form together with the applicable processing feelcharges within 15 days in advance o enable processing of the same and be bound by the additonal terms as may be applicable. Any change o withdraw all the
Subscribed Service shall notenttle the Subscriber to any refunds or adjustmens of the monies already paid, biled or fo be biled under the additional terms.

a. The Subscriber is bound to pay at one month charges/bill for the Subscribed Service with or without modification as stipulated above and helit shall not be entited for any refund/adjustment even f helit opts out from such Service(s) before the expiry of one month

b, Notwithstanding anything mentioned in Clause (a) above, where the subscriber has opted for a channel on ala-carte basis for a period less than three (3) months then the subscriver shall pay for tiree months (hereinafter referred to as "Lock -in-Period”) of the price of the opted channéThe subscriber  shall be liable 1o pay price of opted
channels fr Lock-n-Period even Ifhe opts out from such Service or his Service are deactivated in terms of this Agreement. before the expiry of such lock -in-period.

<. The Subscriber shall be responsible for safe custody of SPE and also of VC number & STB number andor password provided by CCN and shall be iable for the payment of subscription chargesfentre billing amount pursuant to provision of Service(s) by the LCO, as per subscription request

4 The LCO may at its sole discretion continue to provide Services for a period of 15 days or more (hereinafter referred 1o as "grace period") even after the due date of subscription payment, in order to facilitate the Subscriber to make payment however such grace period, if at all provided by the LCO shall not be construed as right of the
Subscriber and in case of deactvation of Services of the Subscriber due o payment default even in grace period, the Subscriber shall be liable to make the payment for the period during which helshe has availed the Services including the Services availed during the grace period along with twelve percent inferest per annum, and in such an
event, the services by CCN Digital India to LCO will be as determined by CCN after discussion with LCO (vi) The Service quality, functionality, availability and/or reliabilty thereof may be affected for reasons beyond the control of CCN or LCO in such event CCN or the LCO is entied to, withoutany liablty, refuse, i, suspend, vary, disconnect,
deactvate and/or interrupt the Service in whole or in partat any time . is sole discretion with respect to onel. Subscriber(s) without any notice for any reason andlor due fo various factors including but not limited to.

<. Applicable law andlor directives of any authoritylcourt.

f d by hydrological, conditions, and/or mechanical condions and / or such other factors/featuresfconditons, system(s) changes o capacity limitations for reasons of up gradation variations, installation, relocations, repairs, operation and / or
maintenance of systemslequipments or the Services

& The requirementto combat pofential fraud, sabotage, wilful destruction, etc.

. For any leglimate business, purpose on breach of any term of his Agreement force majeure circumstances. Act of God

i

;

k.

Compatbily with SPE; (h) any delay in payment of any dues by the Subscriber in case of i fon may be affected by CON discretion being informed by the LCO subject fo it satisfaction and on such otherffurther terms as CCN or the LCO may determine.
The Services provided in terms of tis Agreement shall be as prevalent in the market which can be changed at the sole discretion of CCN,
The SPE provided fo a Subscriber shall, at all imes, remain the property of CCN, exceptin cases where STB has been purchased by the Subscriber. CCN shall not be liable for any incidental damage to the Subscriber or the Subscriber Premises from the use of SPE. The Subscriber shall ke proper care of SPE and ensure its maintenance in
proper working conditon atall fmes. The SPE should not be given on loanfhire or transferred to anyone else,

L In case, the SPE has been procured under a scheme in which the SPE was on security deposit basis, the refund of security deposit shall be subject to return of the SPE in proper working condition and submission of original receipt duly stamped by CCN at the above address, provided the subscribed Service is continued 1l the tme the
refund of security depositis claimed and there is no default in payment of applicable charges fowards the Services provided by the LCO during the tenure of tis Agreement In case, the SPE procured under the rental scheme, the refund of unexpired portion of the rental amount,if any shall be made after deducting the proportionate rental
amount representing period of use of SPE under the rental scheme, the cost of installaion and distribution costapplicable taxesllevies subject fo return of the SPE in proper working condifion.

m. CONis enied to change, vary, Add, withdraw the Subscribed Services given by the LCO, or part thereof and/or f vary te prce relating therelo, which shall be binding on the Subscribeand remains aiviays subject to applicable law andlor directives of any authoriy/Courts. Request for any Servies in additon to existing Subscribed service shal
be atextra costs and on such other / further terms as are specified fom ime to fme () The Subscriber hereby and agrees upon Service chosen by various Subscriber(s), the Prices and Terms & Condifons applicable thereto may be different,

n. CON shall be responsible for any defect (other tian the defect due to any unauthorized or improper use, replacement, removal, modificaton, alteration, misuse, tampering, negligence or faiure to follow the prescribed instructons) in SPE or any equipment accessories forming partof SPE during the warranty period.

o CCNreserves absolute right not to broadcast any Channel fits ant-national or against communal hamony or it promotes politcaleligious propaganda or ifbanned restricted or prohibited under any law for the time being in force or for any other reason which CCN Digital India feels itis notin the interest of its viewers or sociey.

CCN andor s authorized cable operators are enitled fo carry out the inspecton of the Subscriber Premises o verify the compliance with/ulfiment of the conditions stated herein on the partof Subscriber and shall be enitied to take photographs, documents malerials, equipments etc. as.proof of violation of thidgreement andior infringement
of any intellectual property rights of CCN. The instances of piracy or violation of any intellectual property rights andor unauthorized viewing of the Channels as detected against the Subscriber by finger printing mechanism and / or any other mechanism /method_syslem deployed by CCN Digital India for such detecton shall be valid and
accepiable 10 and uncontested by the Subscriber. Subject 1o the appiicable laws/rulesiregulations for the tme being in force. CCN shall have rights o immediately disconnect the Service, if a SPE reporied o have been involved in piracy. CON shall have no liabilty whatsoever for disconnecton of the Services by the LCO under the said
regulatons.

4. This SAF provides opton fo the Subscriber fo choose from various optons to avail SPE from the LCO. The Terms & Condions of the SPE options are also available on the website of CCN. On signing of the SAF, subscriber understand and agrees to abide by the applicable Terms & Condions under which the SPE has been availed by him / her.
In case the subscription fee is not paid and SPE is not returned to CCN, CCN shall have the right to charge an amount of Rs. 501. (Rupees Fifty Only) per month as applcable from time to e fowards maintenance charge from the respective LCO and the LCO willin turn charge from the subscriber.

r. Subscriber can procure an STB of approve quality (as specified by Bureau of Indian Standards) fom any source provided the same shall be compatible with CCNDighida, (xix) The ST shall be solely used for availing services by CCN's authorized LCO and shall not be used for availing services of any other cable television service provider

5. The STB shall have only one year warranty from the date of installation at the subscriber's premises.

17 O Gepost bis rased and payment thereof o te LCO, in such mode as may be noffied fom time 1 ime, within the due dates of payments mentoned i the il eifer at e centers publicly inormed and nofffe by the LCO for the colletions of bils by way of deposiing th billng amountin designated Bankccount, or by paying e same

o e authorized persons / cable operators.

1. Touse only such STB and apply only such VC issued for such STB as specified by CCN or the LCO, which are compatble with ts network and registered in the name of the subscriber.

11l To take proper care of STBIVC of CCN and infmate immediately in writing fo CCN or the LCO, in case of oss / misplacement of VC with or without STB. CCN or the LCO, shal thereafter, within reasonable time, deactvate the same. Subscriber shall continue to be liable for charges incurred on the said VC unti itis so deactivated

1V Notto use eitrer before or after the STB (except TV/PVD). any decoding, receiving, recording equipment(s) other than the equipment authorized and specified by CCN o the LCO;

V. Tokeep STBIVC in good working condition, repar, replace STB from any agents or agencies authorized or nominated by CCN

VI Not fo remove or shift STB/VC from the CUSTOMER premises, without writien consent of CCN or the LCO;

VI Not o replace, sell, assign, pledge, morgage, lend, underlet, shift remove, exchange, modify, alter, misuse or tamper with the STB including the seal (see o preventopening of STB) and VC. Any such actby the subscriber shall be construed as wilul and criminal omission and for commission on the partof the subscriver in addition to
breach of its obligation in this agreement.

VIIL To give all assistance by CCN, which the LCO may be reasonably expected to receive, in connection with this Agreement, and similarly by the LCO to the subscriber.

IX. Notto indulge in piracy or actvities, which has the eflectof, or which shall resultinto, infringement and violation of trade mark and copyright of CON, broadcaster, ransmitter or any other person associated with such ransmission.

X, Not o distrbute or redistribute signals fom CUSTOMER premises o any neighboring premises.

XL Intimate the LCO, who will infmate CCN within two (2) days of receipt of bill Sstatement of subscription charge /charges, any discrepancies in billng.

XI1. Subscriber shall not be entife or ransfer or assign its obligations and iabilties mentioned herein fo any other person /party under any circumstances, without prior permission of the LCO.

XL To deposit with CCN, such amountas per the rental schemelhire purchase scheme opted by CUSTOMER interest free securiy deposit.

X1V. To pay monthly rental chargeshire purchase charges fo LCO who then pays to CCN

XV. Toreturn STBVC to CCN, on fermination of this agreement, in good working conditon

XV Ifthe subscriber indulges (whether himselfor in association with any other person), or causes any other person o indulge, in any offence pertaining to piracy (including infingement of any copyright, rademark, etc.) of any broadcaster or any oter person CCN shall have the right to deactivate the services of the subscriber, subject to applicable laws
Iruleslregulatons for the tme being in force and also have the right to terminate this agreement forthwith, such deactivation and the terminaton shall be in addition to the consequences and penaltes elsewhere mentioned in this agreement

XVIL. Any damage, loss, heftor STBIVC ete. shall be on account of the subscriber and the subscriber shall be liable to make good such damage, loss, theft by paying the price of such STB/VC o the LCO who would in urn make the payment to_ CCN Digital India

XVIl. The agreementis personal fo the subscriber and right of the subscriber shall not be assignable or ransferable by him in favour of a third partyAny ransfer or assignment effected in contraventon of the expressed provision contained herein shall not absolve the subscriber of its obligaton/ fiabilties

XIX. Subscriber is responsible for payment of all taxes, levies or charges, penalties, damage set etc. imposed or under any statute, for the time being in force.

7. LIMITATIONS OF LIABILITIES

1" itis expressly undersiood and agreed by the Subscriber hat CON or the LCO shall nothave any obl ity whatsoever under this A 1, towards the Subscriber on accountof—

a. Any defectin SPE (including STB andlor VC) due fo any unauthorized or improper use. replacement, removal, modiication, ateraton, misuse, tampering, negligence or failure o follow the prescribed instuctons of. CCN Digital ndia

b, Anyacton or faiure o actor defaulton the partof any supplier(s) of CCN and/or its agent(s) or nominee(s). etc.

e Any delay or failure in performance of tis Agreement caused by any reason or event beyond the reasonable control of CCN.

4 Anyindirector consequental loss even if resulting from or caused due fo any defaulton the partof CCN or any of s officers, employees, suppliers, distibutors / ranchisee agents or nominees.

e

f.

deacivation of Services in terms of the agreement.
Itis expressly agreed by the Subscriber that the LCO has not offered or provided, including but not imited to the implied warrantes of merchantability and filvess for a partcular purpose and CCN and LCO obligations with respect to the same exceptas set out in ferms of tis agreement The Subscriber agrees that CCNand ifs the LCO shall
notbe liable for any consequential,incidental, indirect,remale, economic punitive damage even if CCN or the LCO has been advised of the possibillty of such damages.

1L The maximum overall liabiity of CCN in contract, fort or otherwise, shall be to return the payment amount received, after adjusting the charges due from the subscriber In no eventshall CCN, ifs Officers. Employees. Directors. Representatives and assignees be liable for any direct,indirect or consequental, damages, loss, cost, and expenses of

5. NOX PAVMENT OF CHLARGES AND BELL:
atsoever na

1 Without prejudice to such rights and remedies that CCN may have in law or under the provisions of this agreement which inter alia include rights to adjust the amount of security de positagainst the arrears charges including subscription charges, rental for STBs, interest dues, ifany etc. In the eventof any delay or failure by the subscriber o pay
the charges including subscription charges, renta, inerest, etc. in accordance with the provisions of this agreement. CCN on being informed by the LCO shall be enttied to deactivate the service and at its opion terminate this agreement in accordance with TRAI Regulations and retake physical possession of the STBVC and the subscriber
shall not object to the retaking of possession of STBIVC by CCN On such termination, the subscriber shall immediately return the said STBIVC to CCN provided however. CCNat fs discrefion, waives its right fo terminate this agreement, upon such terms and conditions as CCN may deem fitand proper, which shall, inter-ala. include the receipt by
CCNor the LCO.

a. Ofthe entre payment, as a subscriber i liable fo pay pursuant o provisions of tis agreement fogether with interest accrued thereon at the rate of twelve (12) percentage per annum from te date such amoun's remain with the subscrib,etill hey are full paid: and (b) further charges as may be decided by CCN or the the LCO.

1L Without prejudice to such rights and remedies hat CCN or the LCO may have in-law or under the provision of ths agreement in the event of any delay or faiure by the subscriber (0 pay the charges including subscription and other charges as per the bill(s) in accordance with the provision of tis agreement. CCN on being updated by the LCO
shall(in addition fo the consequences mentoned in this agreement) be entitled to deactivate the service and atits opton terminate this agreement in accordance witiTRAI regulations and all sums due and payable by subscriber to the LCO shall remain due and payable

9. DAMAGE(S):

L' I case the contravention or violation of any of the covenans or Term and Condifons of this Agreement CCN and the LCO shall have the right o initate appropriate legal proceedings civil andlor criminal charges against the Subscriber

N

1% TEibioct 1 he appicabia lwaries. -Roguatons of TRAI s Agreement shall auiomatically sand terminated on the occurrence of any of he following eventor Grcumstances,

a. Ifthe Subscriber breaches any obligation or covenantunder this Agreement or of any conditions under which the SPE was provided to the custom.er

b, Ifthe Subscriber commits an actof bankruptey or becomes insolvent or bankrupt or makes an assignment for the benefit of creditors, or consent to the appointment of a trustee or receiver for the whole or a substantal part of hisiher property or appointment of trustee or receiver without his/her consent or bankruptecy, organization or insolvency
proceedings Insiituted by or against e Subscriber voluntary or otherwise.

<. IfCCN decides either suo motu or on the advice of the LCO, distibutor, franchisee or other authorized persons of CCN or bankfinancial institution that has financed the SPE or on the advice of the insurance company or on the report submitied byaninspecing offcer acting on behalfof CON to the effect that Subscriber has violated any Terms &
Conditions of this Agreement o deactivate the Services permanently,

1L Where the Subscriber signifies hisfits intenton to discontinue the Service, the following shall have been complied with: -

a. Intention of the Subscriber shall be it writing and accompanied ith e SPE;

b The Subscriber shall have duly compiied with all he Terms & Conditons of tis Agreement and.

<. Allte bills, damages, inferest etc. shall have been paid in full by the Subscriber to the LCO. In case of terminaton of the Agreement Subscriber shall surrender SPE to CCN or the LCO immediately withoutany delay.

111, Where this Agreement has been terminated pursuant to tis clause CCN has te right fo (a) proceed o enforce and protect fsrights or recover any amount due and payable prior o ferminafion whether it for rentalchagesor o the LCO and (b) enforce if rights to recover damages costs and other reliefto. which it may be enttid under
s Agreementand appcable s,

1 ERMINATION / EXPIRATION

1" *Upon he ierminaton of s Agreement save as provided in this Agreementor by the operation of aw, all ights ganed 1 and obligatons undertaken by te partes hereunder shal ferminate immeditely except

a. The CUSTOMER obligaton o pay all amounts of bil accrued hereunder pon or prior to the expiration or terminaton of this Agreement and such additional amounts as specified in this Agreement and.

b, Such other rights as may accrue to CCN and the LCO under this Agreement andlor under the laws of India.

1L The Subscriber shall forthwith surrender the SPE in a functional condition to CCN or the LCO.

1L The expiration or termination of this Agreement shal be without prejudice to the rights which have already accrued t the either parties under this Agreement

12. INDEMNIFICATION:

I The subscriber wil indemnify and keep CCN and the LCO indemnified againstall claims, demands, actons, proceedings, losses, damages, recoveries, judgments, costs, charges and expenses which may be made, or brought or commenced against CCN o the LCO may or may have to bear, pay or suffer, directy or indirectly due to any act

detautor omision by he Subsrbe.

13, SOLUTION!
1 Eley tspule tferance or Queston arising i respect f s Agreementshall be referred ko the sole arbiaton by any person (ncuding an offcer or emploee of GCN) appointed by CCN in s exclusiv discreton and such aritaton shallbe hld n Jalandhar.
14, JURISDICTION:

This Agreement shall be governed and construed in accordance with the laws of India and the parties agree fo submit fo the exclusive jurisdiction of the Indian courts in

Jalandhar This agreement consiitutes the enre agreement between CCN, LCO and the Subscriber and it shall be binding upon the partes and their respective assignees and

ecutors.
THE SUBSCRIBER HAS READ AND UNDERSTOOD ALL THE TERMS AND CONDITIONS OF THIS AGREEMENT AND THE SAME ISACCEPTABLE TO HIM COMPLETELY WITHOUT ANY LIMITATION.

CCN DIGITAL INDIA
Contact No.

E-mail id

Contact person

Customer Name & Signature Customer ID:

LCO signature
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